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FrameStory Software B.V. (FrameStory) develops
custom made, innovative policy and claim
software with extensive reporting for the
insurance market.

Framestory is a subdivision of DUPI Services
Invest B.V, which is part of DUPI GROUP B.V.
The Group’s headquarters are in Rotterdam.
FrameStory has their offices in Schiedam. The
FrameStory development team is located in
Plovdiv, Bulgaria (FrameStory Bulgaria OOD).

FrameStory is often asked to complete
“Know Your Customer” forms and tender
documents requesting information about the
company.

This Corporate Information Pack contains
standard company information FrameStory
is prepared to release. It includes information
about our staff, management, business and
finance.

It is imperative that personal data is not shared
with anyone outside FrameStory without the
written consent of the person(s) concerned.
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PROFESSIONAL
INDEMNITY

Primary insurer’s name
One Underwriting B.V.

18. Insurance inception & expire date
Inception: 01-01-2022
Expiry: 31-05-2024

19. Aggregate limit of cover
€ 5.000.000

20. Limit of cover for each
and every claim
€ 2.500.000

21. Deductible
Nil

22, Does our Pl cover include
dishonesty of employees?
Yes.
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TRADE BOD
OTHER
REGULATO

35. Are we in compliance with the
relevant jurisdictions’ data privacy
regulation?

Yes.

36. Does FrameStory has up to date
written policies/procedures outlining
its systems and controls for financial
crime mitigation covering?

Yes.

1. Financial Crime Compliance Manual
(including AML, International Sanctions,
Anti Bribery and Corruption);

2. Fraud Protocol;

3. Sanction Regulations Procedures
Protocol;

4. Conduct Risk Policy.
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