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DUPI Underwriting Agencies Nordics A/S (“DUA Nordics”) is 
a Danish Managing General Agent (MGA). As an underwriting 
agency, we provide tailored insurance solutions through an 
intelligent, risk-based underwriting approach on behalf of 
our coverholders Baloise and Lloyd’s. Read more about our 
carriers on our website.

DUA Nordics focuses on comprehensive marine insurances 
with a technical insurance offering and risk engineering 
services. We are specialised in traditional marine coverages, 
financial insurances, power barges insurance solutions and 
special risk covers.

Furthermore DUA Nordics offers insurance solutions for 
CAR/Engineering and Renewable Energy risks. 

DUA Nordics is a subdivision of DUPI MGA Invest B.V., which 
is part of DUPI GROUP B.V. The Group’s headquarter is in 
Rotterdam, and also has offices in Amsterdam, Schiedam, 
Copenhagen and Plovdiv.

As part of DUPI group, DUA Nordics works closely with 
DUPI’s underwriting specialists and claims professionals 
in the Netherlands. We are also able to offer our brokers 
complementary insurance solutions for Charterers’ Liability 
and P&I.

 

DUA Nordics is often asked to complete “Know Your 
Customer” forms and tender documents requesting 
information about the company. 

This Corporate Information Pack contains standard company 
information that DUA Nordics is prepared to release. It 
includes information about our staff, management, business 
and finance.

It is imperative that personal data is not shared with anyone 
outside DUA Nordics without the written consent of the 
person(s) concerned.
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1 .  F u l l  l e g a l  n a m e
 DUPI Underwriting Agencies Nordics A/S.
 

2 .   T r a d i n g  n a m e s 
 DUPI Underwriting Agencies Nordics A/S also trades  
 under the name listed below: 

 n DUA Nordics 

3 .   H a s  t h e  s tat u t o r y    
 n a m e  c h a n g e d  i n  t h e   
 pa s t  t h r e e  y e a r s ?
 Yes. From Orca Insurance Agency A/S  
 per 23-12-2020

4 .   R e g i s t e r e d  a n d  
 t r a d i n g  a d d r e s s
   Bredgade 65, 2nd floor
 1260 København K
 Denmark

5 .   R e g i s t r at i o n  n u m b e r
 CVR-no (DK): 39005158

6 .   d u n s  n u m b e r
 305894397

7 .   W e b s i t e  a d d r e s s
 nordics.dupi.com

8 .   T e l e p h o n e  n u m b e r
 +45 35 25 03 60

9 .   E m a i l  c o n ta c t
 infonordic@dupi.com
 

1 0 .   S tat u s  o f  c o m pa n y  /    
 p l a c e  o f  i n c o r p o r at i o n
 Aktieselskab (A/S) 
 Private Limited Liability Company/ Denmark

1 1 .   O w n e r s h i p
 DUA Nordics is owned 65% by  
 DUPI MGA Invest B.V. 
 (which is 100% owned by DUPI Group B.V.) 
 Further shareholders:
 NAVIS ApS:  17.5%
 LCLH Invest ApS: 17.5%

1 2 .   S h a r e h o l d i n g s / u b o
 Available on request via  
 DUPI Group Compliance Officer

1 3 .   D at e  o f  i n c o r p o r at i o n  
 D U A  N o r d i c s
 10 October 2017

1 4 .   S tat u t o r y  D i r e c t o r  
 o f  D U A   
 Directors Lars Hendriksen  
 Title   Managing Director
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1 5 .  C a r e e r  r e s u m e  &  C V s  f o r  s e n i o r  s ta f f / d i r e c t o r s
 DUA Nordics does not release CV’s or other personal details of directors or employees.  
 Please check our website for an individual’s title and contact details.

1 6 .     R e g u l at o r y  s tat u s 
 Authorised and regulated by the Danish Financial Supervisory Authority in respect of activities as an MGA.
Finanstilsynet: www.finanstilsynet.dk

1 7 .    F S A  R e f e r e n c e  n u m b e r
 Registered under number 36307.

1 8 .   F S A  p r o c e d u r e s 
  DUA Nordics complies with FSA procedures for handling premiums and commissions.

1 9 .    D U A  N o r d i c s  c a n  pa s s p o r t  i n t o  t h e  f o l l o w i n g 
c o u n t r i e s  u n d e r  E U  F r e e d o m  o f  S e r v i c e s :

2 0 .    L l o y d ’ s  C o v e r h o l d e r  P I N
 114901 EWJ
 

2 1 .   N u m b e r  o f  s ta f f  e m p l o y e d  at  J a n u a r y  2 0 2 2
 6
 

2 2 .   h a n d l i n g  c o m p l a i n t s
 For Complaints related to Commercial Insurance, complaints are to be sent to DUA Nordics. 
 DUA Nordics will handle incoming complaints.
 Mail to: infonordic@dupi.com
 

2 3 .   FAT C A  C o m p l i a n c e
 FATCA status: nonqualified intermediary / active NFFE
 W-8IMY form available on request via DUPI Group Compliance Officer
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2 4 .   P r i m a r y  i n s u r e r ’ s  n a m e
 Liberty Mutual Insurance: 50%
 Allianz: 50%

2 5 .   I n s u r a n c e  i n c e p t i o n  &  e x p i r e  d at e
 Inception: 01-01-2023
 Expiry: 01-01-2024

2 6 .   A g g r e g at e  l i m i t  o f  c o v e r
 € 10.000.000

2 7 .   L i m i t  o f  c o v e r  f o r  e a c h  a n d  
 e v e r y  c l a i m
 € 10.000.000

2 8 .   D e d u c t i b l e  f o r  e a c h  a n d  e v e r y  c l a i m
 € 100.000

2 9 .   D o e s  o u r  P I  c o v e r  i n c l u d e  d i s h o n e s t y  
 o f  e m p l o y e e s ?
 Yes. 

P r o f e s s i o n a l
 I n d e m n i t y

 C o v e r
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3 0 .   N a m e  o f  D U a  n o r d i c s  b a n k
 ABN AMRO Bank N.V. (Rotterdam Branch)

3 1 .   B a n k  a d d r e s s
 Coolsingel 93, 3012 AE Rotterdam, The Netherlands
 P.O. Box 339, 3000 AH Rotterdam, The Netherlands

3 2 .   S tat u s  o f  a c c o u n t s
 Insurer and client monies are held in Non Statutory Client Bank Accounts.

3 3 .   A r e  b a n k  a c c o u n t s  
 i n d e p e n d e n t ly  a u d i t e d
 Yes, on an annual basis.

3 4 .   B a n k  a c c o u n t s
 Account name: St. Beheer Derdengelden DUPI Group
 IBAN:
 EURO: NL50 ABNA 0419 9926 85
 USD: NL29 ABNA 0420 0177 98
 GBP : NL20 ABNA 0458 7310 48
 NOK: NL26 ABNA 0806 5816 70
 CAD: NL12 ABNA 0104 6563 60
 DKK: NL27 ABNA 0100 2494 77
 SWIFT: ABNANL2A

3 5 .  s u b s i d i a r i e s  
 DUA Nordics has no subsidiaries that are not audited separately  
 that transact business directly.

3 6 .   H a n d l i n g  c l i e n t  m o n e y
 All client monies are held in the Non Statutory Client Bank Accounts of the  
 Stichting Beheer Derdengelden DUPI Group [DUPI Clients’ Trust Fund]  
 in order to secure that client monies and corporate monies  
 are not co-mingled.

3 7 .   A u d i t o r s  d e ta i l s
 Syddansk Revision
 Næsset 26
 5330 Munkebo
 Denmark

3 8 .   VAT  r e g i s t r at i o n  n u m b e r
 DUPI Underwriting Nordics A/S: DK 39005158

3 9 .     D U A  N o r d i c s  h a s  p r o c e d u r e s  a n d 
s y s t e m s  i n  p l a c e  t o  m o n i t o r  a g e d  a n d 
o u t s ta n d i n g  d e b t .

 As per DUPI Group policy and procedures.

4 0 .   A g e d  d e b t  p r o c e d u r e
  Our current aged debt procedure implies daily review; daily account 

reconciliation.

f i n a n c e
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4 1 .   I T  S y s t e m s
 1. UNIT4 Multivers (financial administration);
 2.  Navigator (custom made policy- and claims administration system developed by DUPI  

Groups’ inhouse software company FrameStory Software B.V.);
 3. Citrix (in combination with Windows Terminal Server);
 4. E-conomics (financial administration);
 5. Acubiz (cost administration system)

4 2 .  B u s i n e s s  c o n t i n u i t y
  DUA Nordics’ system backups consist of (business) daily backups. Each backup is stored on a 

central backup system, and subsequently replicated to an off-site location. All DUA Nordics staff 
have secured remote access to the office systems. 

a d m i n i s t r at i v e
S y s t e m s
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4 3 .    A r e  w e  a  m e m b e r  o f  a n y 
i n s u r a n c e  i n d u s t r y  t r a d e 
a s s o c i at i o n  o r  p r o f e s s i o n a l 
o r g a n i z at i o n ?

 No.

4 4 .    A r e  w e  i n  c o m p l i a n c e  w i t h  t h e 
r e l e va n t  j u r i s d i c t i o n s ’  d ata 
p r i va c y  r e g u l at i o n ?

 Yes.

4 5 .    D o e s  D U A  N o r d i c s  h av e  u p 
t o  d at e  w r i t t e n  p o l i c i e s /
p r o c e d u r e s  o u t l i n i n g  i t s 
s y s t e m s  a n d  c o n t r o l s  f o r 
f i n a n c i a l  c r i m e  m i t i g at i o n 
c o v e r i n g ?

 Yes.
 1.  Financial Crime Compliance Manual (including 

AML, International Sanctions, Anti Bribery and 
Corruption);

 2. Fraud Protocol;
 3. Sanction Regulations Procedures Protocol;
 4. Code of Conduct.

t r a d e  b o d i e s /
o t h e r

R e g u l at o r y
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I confirm that to the best of my knowledge and belief the information provided in this document and any 
attachments hereto is correct and that I have taken reasonable steps to ensure that this is the case. 

Lars Hendriksen
Managing Director 

D e c l a r at i o n
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